
LIPOELASTIC a.s.  
Vrbenská 887

757 01 Valašské Meziříčí 
Czech Republic

Other comments:

Date and signature

We guarantee a refund for the items you are returning to us if you’re dissatisfied with the goods you have ordered. Please 
note that you need to bear full cost of return postage. 

We advise you to try the garment on to ensure correct sizing. Please make sure that you are not wearing any make up, 
perfume or body lotion when trying the garment on. If you wish to exchange the product, please place a new order 
and post the original to us to receive a refund. Items must be returned within 14 days from the day of delivery.

Returned products must be:
• not damaged, worn, washed
• in original product packaging 

Process of return:
1. Complete all bellow mentioned details to help us identify the order and make the process of refund smooth and 
efficient.
2. Use the return label and post the product(s) to us. Note that you need to bear full cost of return postage
3. Upon receipt of the return we will:
 • Check the returned product(s) to ensure that they meet required conditions.
 • If so, we issue a refund within a maximum of 14 days from receiving the return.

I hereby withdraw from the sale contract:

*To each returning product, choose and write the reason number equivalent to the unwanted item.

Name/type of product Quantity Reason for return* Reason for return*

1. Too small

2. Too large

3. I ordered more sizes 

4. The chosen product doesnt meat my expectations

5. Surgery was cancelled. No need for garment anymore

6. Other

I return:

Order/invoice Number

Name and Surname

Bank account number

part all of my order

(Fill in the form and send back with unwanted items)

WITHDRAWAL FROM THE SALE CONTRACT

/Lipoelastic /lipoelastic +420 571 116 320eshop@lipoelastic.com www.lipoelastic.com

In case of return,  
send the goods to the address:


